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FEEDBACK ANALYSIS, RECOMMENDATIONS AND ACTION TAKEN REPORT 2020-2021

The Feedback Analysis Committee of KISS-DU had conducted feedback on curriculum in order to analyze the
responses received from various stakeholder’s feedback form were designed and collected with the purpose of
evaluating and monitoring the quality on curriculum from the students, faculty, alumni and employers.

The feedback aims at different stakeholders which have been mentioned below:

1) Students
The students as the stakeholders of the university contributed in identifying issues related to the curriculum in
terms of objectives, outcomes, innovation, multi-disciplinary, usefulness, design, peer-learning, career
planning, communication skills, skill development, understanding of community and culture, ICT enabled
teaching, real-life situations, co-curricular and extra-mural activities, experiential learning and completion of
course curriculum in time.

2) Faculty
For faculty members the feedback was collected on objectives and outcomes, interdisciplinary, team
participation, communication skills, understanding about the community and culture, digital technology,
problem-solving, real-lifesituations, and experiential learning.

3) Alumni
For alumni feedback was collected on objectives and outcomes, problem-solving and real-life, skills, ICT
enabled teaching and creating job opportunities.

4) Employers
For employers’ data was collected with the intention of gathering feedback with respect to digital knowledge,
leadership, cooperation, teamwork, communication skills and regional and international requirements.
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The studentfeedback conducted as per the provisional requirements were consolidated and summary along with graph
was prepared as below.

1. Feedback fromStudents on Curriculum
SL.No. Statements Responses
. . Excellent/ Very Good/
1 The curriculum has clearly stated objectives and outcomes Good/ Average/ Poor
) The course curriculum is innovative, multi-disciplinary, well- | Excellent/ Very Good/
designed, skill-oriented and useful Good/ Average/ Poor
3 The curriculum encourages interactions, participation, group | Excellent/ Very Good/
discussions and peer learning in the class Good/ Average/ Poor
4 The curriculum focusses on career planning and Excellent/ Very Good/
communication skills Good/ Average/ Poor
5 Do you believe that your course curriculum helps to Excellent/ Very Good/
understand your community and culture? Good/ Average/ Poor
. Excellent/ Very Good/
6 The curriculum encourages the use of ICT Good/ Average/ Poor
. . . Excellent/ Very Good/
7 The faculty finishes the course curriculum in time Good/ Average/ Poor
8 The curriculum focuses on real-life situations Excellent/ Very Good/
Good/ Average/ Poor
. . . Excellent/ Very Good/
9 The curriculum focuses on experiential learning Good/ Average/ Poor
The curriculum focuses on co-curricular activities and Excellent/ Very Good/
10
extramural lectures Good/ Average/ Poor
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Q1.The curriculum has clearly stated objectives and outcomes.

Table 1.1
Likert Scale Parameters Percentage Opted

Poor 0%

Average 0%

Good 16%

Very Good 53%

Excellent 31%
Figure 1.1
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Figure 1.1 clearly indicates that 31% have rated Excellent, 53% have rated Very Good, and 16% have rated Good in

providing feedback regarding -The curriculum has clearly stated objectives and outcomes.
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Q2. The course curriculum is innovative, multi-disciplinary, well-designed, skill-oriented and useful.
Table 1.2
Likert Scale Parameters Percentage Opted
Poor 0%
Average 1%
Good 17%
Very Good 49%
Excellent 34%
Figure 1.2
The course curriculum is innovative, multi-disciplinary, well-designed, skill-oriented
and useful
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O% T T 1
Poor Average Good Very Good Excellent

Figure 1.2 clearly indicates that 34% have rated Excellent, 49% have rated Very Good, 17% have rated Good and 1%
as Average in providing feedback regarding -The course curriculum is innovative, multi-disciplinary, well-designed,
skill-oriented and useful.
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Q3. The curriculum encourages interactions, participation, group discussions and peer-learning in
the class.
Table 1.3
Likert Scale Parameters Percentage Opted
Poor 0%
Average 1%
Good 22%
Very Good 41%
Excellent 37%
Figure 1.3
The curriculum encourages interactions, participation, group discussions
and peer-learning in the class
45% -
41%
40% 1 37%
35% -
30% -
oL |
25% 22%
20% -
15% -
10% -
5% -
0% 1%
O% T T
Poor Average Good Very Good Excellent

Figure 1.3 clearly indicates that 37% have rated Excellent, 41% have rated Very Good, 22% have rated Good and 1%
as Average in providing feedback regarding -The curriculum encourages interactions, participation, group discussions
and peer-learning in the class.
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Q4. The curriculum focuses on career planning and communication skills.

Table 1.4
Likert Scale Parameters Percentage Opted

Poor 0%
Average 0%
Good 20%
Very Good 43%
Excellent 36%
Figure 1.4
The curriculum focuses on career planning and communication skills.
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Figure 1.4 clearly indicates that 36% have rated Excellent, 43% have rated Very Good, and 20% have rated Good in
providing feedback regarding -The curriculum focuses on career planning and communication skills.
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Qs. Do you believe that your course curriculum helps to understand your community and culture?
Table 1.5
Likert Scale Parameters Percentage Opted
Poor 0%
Average 0%
Good 19%
Very Good 45%
Excellent 35%
Figure 1.5
Do you believe that your course curriculum helps to understand your
community, and culture?
50%
45%
45%
40%
35%
35%
30%
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0%
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Figure 1.5 clearly indicates that 35% have rated Excellent, 45% have rated Very Good, and 19% have rated Good in
providing feedback regarding -Do you believe that your course curriculum helps to understand your community and

culture?
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Q6.The curriculum encourages the use of ICT.

Table 1.6
Likert Scale Parameters Percentage Opted

Poor 0%

Average 0%

Good 20%

Very Good 46%

Excellent 33%
Figure 1.6

The curriculum encourages the use of ICT
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Figure 1.6 clearly indicates that 33% have rated Excellent, 46% have rated Very Good, and 20% have rated Good in
providing feedback regarding -The curriculum encourages the use of ICT.
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Q7.The faculty finishes the course curriculum in time.

Table 1.7

Likert Scale Parameters Percentage Opted

Poor 0%

Average 0%

Good 18%

Very Good 41%

Excellent 41%
Figure 1.7
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Figure 1.7 clearly indicates that 41% have rated Excellent, 41% have rated Very Good, and 18% have rated Good in
providing feedback regarding - The faculty finishes the course curriculum in time.
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Q8.The curriculum focuses on real-life situations.

Table 1.8
Likert Scale Parameters Percentage Opted
Poor 0%
Average 0%
Good 18%
Very Good 45%
Excellent 36%
Figure 1.8
The curriculum focuses on real-life situations
50% -
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Figure 1.8 clearly indicates that 36% have rated Excellent, 45% have rated Very Good, and 18% have rated Good in
providing feedback regarding -The curriculum focuses on real-life situations.
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Q9.The curriculum focuses on experiential learning.

Table 1.9
Likert Scale Parameters Percentage Opted

Poor 0%

Average 1%

Good 24%

Very Good 43%

Excellent 32%
Figure 1.9
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Figure 1.9 clearly indicates that 32% have rated Excellent, 43% have rated Very Good, 24% have rated Good and 1%
as Average in providing feedback regarding - The curriculum focuses on experiential learning.
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Q1o. The curriculum focuses on co-curricular activities and extramural lectures.
Table 1.10
Likert Scale Parameters Percentage Opted
Poor 0%
Average 1%
Good 22%
Very Good 44%
Excellent 33%
Figure 1.10
The curriculum focuses on co-curricular activities and extramural lectures
50%
45% 44%
40%
35% 33%
30%
25% 22%
20%
15%
10%
5%
0% 1%
0% T
Poor Average Good Very Good Excellent

Figure 1.10 clearly indicates that 33% have rated Excellent, 44% have rated Very Good, 22% have rated Good and 1%
as Average in providing feedback regarding - The curriculum focuses on co-curricular activities and extramural

lectures.
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Recommendations:

Based on the responses from the students, it is recommended that the curriculum requires revision including
introduction of new and advance areas of study with the objective of enhancing the capabilities. Further, it was also
recommended that the revision should focus on programme outcomes, innovation and skills. More emphasis should be
laid on practical-based learning and more use of ICT enabled teaching to enrich the curriculum.
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Feedback from Faculty on Curriculum

The Faculty Feedback conducted as per the provisional requirements were consolidated and summary along

with graph was prepared as below.

SL.No. | Statements Responses
1 The curriculum focuses on clear objectives and outcomes, and Excellent/ Very Good/ Good/
interdisciplinary approach Average/ Poor
2 The curriculum encourages team participation and Excellent/ Very Good/ Good/
communication skills Average/ Poor
3 The curriculum focuses to understand about community and Excellent/ Very Good/ Good/
culture Average/ Poor
4 The curriculum focuses on digital technology Excellent/ Very Good/ Good/
Average/ Poor
5 The curriculum focuses on problem-solving Excellent/ Very Good/ Good/
Average/ Poor
6 The curriculum focuses on real-life situations Excellent/ Very Good/ Good/
Average/ Poor
7 The curriculum focuses on experiential learning Excellent/ Very Good/ Good/

Average/ Poor
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Q1. The curriculum focuses on clear objectives and outcomes, and aninterdisciplinary approach.
Table 2.1
Likert Scale Parameters Percentage Opted
Poor 0%
Average 0%
Good 16%
Very Good 47%
Excellent 37%
Figure 2.1
The curriculum focuses on clear objectives and outcomes, and an
interdisciplinary approach
>0% 47%
45%
40% 37%
35%
30%
25%
20%
16%
15%
10%
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0% 0%
0% )
Poor Average Good Very Good Excellent

Figure 2.1 clearly indicates that 37% have rated Excellent, 47% have rated Very Good, and 16% have rated Good in
providing feedback regarding -The curriculum focuses on clear objectives andoutcomes and an interdisciplinary

approach.
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The curriculum encourages team participation and communication skills.

Table 2.2
Likert Scale Parameters Percentage Opted
Poor 0%
Average 2%
Good 22%
Very Good 41%
Excellent 35%
Figure 2.2
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Figure 2.2 clearly indicates that 35% have rated Excellent, 41% have rated Very Good, 22% have rated Good and 2%
as Average in providing feedback regarding -The curriculum encourages team participation and communication skills.
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Q3. The curriculum focuses to understand about community and culture.

Table 2.3

Likert Scale Parameters Percentage Opted

Poor 0%
Average 0%
Good 17%
Very Good 43%
Excellent 40%
Figure 2.3
The curriculum focuses to understand about community and culture
45% 43%
40%
40% -
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Figure 2.3 clearly indicates that 40% have rated Excellent, 43% have rated Very Good, and 17% have rated Good in
providing feedback regarding —The curriculum focuses to understand about community and culture.
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Q4. The curriculum focuses on digital technology.

Table 2.4

Likert Scale Parameters Percentage Opted

Poor 0%
Average 0%
Good 20%
Very Good 43%
Excellent 37%
Figure 2.4
The curriculum focuses on digital technology
50% -
45% 43%
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Figure 2.4 clearly indicates that 37% have rated Excellent, 43% have rated Very Good, and 20% have rated Good in
providing feedback regarding -The curriculum focuses on digital technology.
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The curriculum focuses on problem-solving.

Table 2.5

Likert Scale Parameters Percentage Opted

Poor 0%

Average 1%

Good 19%

Very Good 45%

Excellent 35%
Figure 2.5
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Figure 2.5 clearly indicates that 35% have rated Excellent, 45% have rated Very Good, 19% have rated Good and 1%
as Average in providing feedback regarding -The curriculum focuses on problem-solving.
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The curriculum focuses on real-life situations.

Table 2.6

Likert Scale Parameters Percentage Opted

Poor 0%

Average 0%

Good 16%

Very Good 41%

Excellent 42%
Figure 2.6
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Figure 2.6 clearly indicates that 42% have rated Excellent, 41% have rated Very Good, and 16% have rated Good in
providing feedback regarding - The curriculum focuses on real-life situations.
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Q7. The curriculum focuses on experiential learning.

Table 2.7

Likert Scale Parameters Percentage Opted

Poor 0%

Average 1%

Good 24%

Very Good 43%

Excellent 32%

Figure 2.7
The curriculum focuses on experiential learning
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Figure 2.7 clearly indicates that 32% have rated Excellent, 43% have rated Very Good, 24% have rated Good and 1%
as Average in providing feedback regarding -The curriculum focuses on experiential learning.

Recommendations:The curriculum was found to be well-structured, however it was recommended that there is need
for inclusion of student development programmes, and research skills in the curriculum. Further, revision needs to be
carried out by evaluating course outcomes and find means for enhancement of curriculum.
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Feedback from Alumni on Curriculum

The Alumni Feedback were consolidated and summary along with graphs was prepared as below.

SL.No. Statements Responses

1 The course curriculum focuses on objectives and outcomes Excellent/ Very Good/
Good/ Average/ Poor

2 The curriculum focuses problem-solving and real-life Excellent/ Very Good/
Good/ Average/ Poor

3 The curriculum focuses on skills Excellent/ Very Good/
Good/ Average/ Poor

4 The curriculum focuses on ICT enabled teaching Excellent/ Very Good/
Good/ Average/ Poor

5 The curriculum focuses on creating job opportunities Excellent/ Very Good/
Good/ Average/ Poor
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Q1. The course curriculum focuses on objectives and outcomes.

Table - 3.1

Likert Scale Parameters Percentage Opted

Poor 0%

Average 0%

Good 6%

Very Good 46%

Excellent 48%

Figure 3.1
The course curriculum focuses on objectives and outcomes
60% -
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Poor Average Good Very Good Excellent

Figure 3.1 clearly indicates that 48% have rated Excellent, 46% have rated Very Good, and 6% have rated Good while
providing feedback regarding objectives and outcomes.
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Q2. The curriculum focuses problem-solving and real-life situations.

Table 3.2

Likert Scale Parameters Percentage Opted

Poor 0%
Average 0%
Good 12%
Very Good 47%
Excellent 42%
Figure 3.2
The curriculum focuses problem-solving and real-life situations
>0% 1 47%
0, .
45% 22%
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Figure 3.2 clearly indicates that 42% have rated Excellent, 47% have rated Very Good, and 12% have rated Good in
providing feedback on problem-solving and real-life situations.
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Q3. The curriculum focuses on skills.

Table 3.3

Likert Scale Parameters Percentage Opted

Poor 0%

Average 0%

Good 7%

Very Good 41%

Excellent 52%

Figure 3.3
The curriculum focuses on skills
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Figure 3.3 clearly indicates that 52% have rated Excellent, 41% have rated Very Good, and 7% have rated Good in
providing feedback regarding - The curriculum focuses on skills.
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The curriculum focuses on ICT enabled teaching.

Table 3.4

Likert Scale Parameters Percentage Opted

Poor 0%

Average 0%

Good 7%

Very Good 42%

Excellent 50%
Figure 3.4
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Figure 3.4 clearly indicates that 50% have rated Excellent, 42% have rated Very Good, and 7% have rated Good in
providing feedback regarding ICT enabled teaching.
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Q5. The curriculum focusses on creating job opportunities.

Table 3.5

Likert Scale Parameters Percentage Opted

Poor 0%

Average 0%

Good 8%

Very Good 45%

Excellent 47%

Figure 3.5
The curriculum focuses on creating job opportunities
20% 1 47%
45%
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Figure 3.5 clearly indicates that 47% have rated Excellent, 45% have rated Very Good, and 8% have rated Good in
providing feedback regarding creating job opportunities.

Recommendations: Although thealumni have expressed satisfaction regarding the curriculum however, as per the
suggestions received by the alumni the curriculum requires to be evaluated from the perspective of creating job
opportunities.
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Feedback from Employer on Curriculum

The Employer Feedback were consolidated and summary along with graphs was prepared as below.

SI. No Statements Responses

1 The curriculum focuses on digital Excellent/ Very Good/ Good/ Average/ Poor
knowledge.

2 The curriculum focuses on leadership, Excellent/ Very Good/ Good/ Average/ Poor
co-operation, teamwork, and
communication skills.

3 The curriculum focuses on regional and | Excellent/ Very Good/ Good/ Average/ Poor

international requirements.

Q1. The curriculum focuses on digital knowledge.

Table 4.1

Likert Scale Parameters Percentage Opted

Poor 0%
Average 4%
Good 4%
Very Good 52%
Excellent 40%
Figure 4.1
The curriculum focuses on digital knowledge
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Figure 4.1 clearly indicates that 40% have rated Excellent, 52% have rated Very Good, 4% have rated Good and 4%
have rated Average in providing feedback regarding -The curriculum focuses on digital knowledge.
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Q2. The curriculum focuses on leadership, co-operation, teamwork, and communication skills.

Table 4.2

Likert Scale Parameters Percentage Opted

Poor 0%

Average 2%

Good 2%

Very Good 53%

Excellent 43%
Figure 4.2

The curriculum focuses on leadership, co-
operation, teamwork and communication skills
60% -
53%
50% -
43%
40% -
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0% : | . | .
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Figure 4.2 clearly indicates that 43% have rated Excellent, 53% have rated Very Good, 2% have rated Good and 2%
have rated Average in providing feedback regarding -The curriculum focuses on leadership, co-operation, teamwork

and communication skills.
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